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State Income Tax Withholding Changes for 2023 
 

North Dakota – The state published an update to the Income Tax and Withholding 
Rates and Instructions document For Wages Paid in 2023.  The revision date on the 
document was July 2023.  The state clarified that while the new withholding rates 
are effective for all of 2023, it does not expect employers to make retroactive 
withholding adjustments.  The Tax Tables to be used for employees whose most 
recent Form W-4 was from before 2020 changed for both Single and Married filing 
statuses – and now match the tables to be used for employees whose most recent 
Form W-4 was from 2020 and later.  There are no other changes to the percentage 
method formula.  Previously, special programming was in effect when these tables 
did not match to calculate the tax correctly.  That special programming will be 
removed.  

 

State Income Tax Withholding Changes for 2024 
 

• Kentucky – The Standard Deduction increases to $3,160.00 for 2024. The flat tax 
decreases from 4.5% to 4.0%. There are no other changes to the percentage 
method formula. 

• California –  
o The Low Income Exemption amount-Single or Married with 0 or 1 

Allowance changes to $17,769 (was $17,252 in 2023). 
o The Low Income Exemption amount-Married with 2 or more Allowances, 

or Head of Household changes to $35,538 (was $34,503 in 2023). 
o The Standard Deduction amount-Single or Married with 0 or 1 Allowance: 

$5,363 (was $5,202 in 2023). 
o The Standard Deduction amount-Married with 2 or more Allowances, or 

Head of Household: $10,726 (was $10,404 in 2023). 
o The State Secondary Exemptions/Number of Additional Allowances for 

Estimated Deductions is $1,000 annually for each allowance in 2024 
(unchanged from 2023). 

o The State Exemptions/Annual Tax credit changes to $158.40 for 2024 
(was $154.00 in 2023).  

o There are Tax Table changes also.    
• Arkansas – There are changes for the calculation of Arkansas State Income Tax 

effective January 1, 2024. These include programming changes and tax table 
changes. The Standard Deduction increases from $2,270 to $2,340.00.  The 
formula does not use the percentage method in the traditional way, so please see 
the Taxes document in Help for more information 
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Updated Manager Services Functions 
This section describes updated functions in Manager Services. 
 

 

Quarterly State Income Tax Report 
The state of Alabama will require – for 2023 – the Amount of Overtime Wages paid 
in 2023 for Alabama Employees – and the number of employees who received such 
overtime. They also require the same information for 2024 – based on how often you 
file state taxes in Alabama – Monthly or Quarterly. So the data will be provided in 
this report for Month to Date, Quarter to Date, and Year to Date totals. 
 
Previous updates made to the application were to identify Overtime Pay Types by Pay 
Code in the Manager Services function Pay Code Definition / Pay Process Control. 
This report uses that flag to identify the Pay Codes whose totals will appear on this 
report for the Alabama requirement. 
 
This report has been programmed so that when running the report as follows – the 
totals required from the state will appear at the end of the report. 
 
For 2023 annual data: 
1) At the Legal Entity field, click on the down-arrow and select the one you want to 
work with. 
2) At the State/Province field, click on the down-arrow and select the state you want 
to work with. The information about Overtime is only required for Alabama. 
3) Leave the Payroll Processing Group field at the default selection of *no value. 
4) Check the Break By Payroll Processing Group checkbox. 
5) At the Tax Year field – select 2023. 
6) At the Month field – select December. 
7) Leave the Summary checkbox unchecked. 
8) If you don't want to use the default name, go to the Report ID field and enter a 
name that will uniquely identify your report. If two or more reports are given the 
same name by the same user, the only way to distinguish them is by the time and date 
they were created. This field accepts up to 25 alphanumeric characters. 
9) Click on Submit to create the report. 
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The overtime data for the December 2023 report will appear similar to the below – 
with the data under the Y/T/D column. 
 

 
 
For 2024 Monthly or Quarterly data: 
1) At the Legal Entity field, click on the down-arrow and select the one you want to 
work with. 
2) At the State/Province field, click on the down-arrow and select the state you want 
to work with. The information about Overtime is only required for Alabama. 
3) Leave the Payroll Processing Group field at the default selection of *no value. 
4) Check the Break By Payroll Processing Group checkbox. 
5) At the Tax Year field – select 2024. 
6) At the Month field – select any month. 
7) Leave the Summary checkbox unchecked. 
8) If you don't want to use the default name, go to the Report ID field and enter a 
name that will uniquely identify your report. If two or more reports are given the 
same name by the same user, the only way to distinguish them is by the time and date 
they were created. This field accepts up to 25 alphanumeric characters. 
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9) Click on Submit to create the report. 
 

 
 

    
The overtime data for the 2024 report will appear similar to the below – with the data 
under the M/T/D, Q/T/D, and Y/T/D columns. The report below is an example of a 
report run for payments through April 2024. The April 2024 data appears in the 
M/T/D column, the 2nd quarter 2024 data appears in the Q/T/D column, and the data 
for all of tax year 2024 appears in the Y/T/D column. 

 

 
 
 

SUI Data Generation and SUI File Creation 
Starting with the 4q2023 SUI file for North Carolina that is filed by January 31, 2024 
and going forward, the file that results from this function will be in ICESA format.  
This file will be accepted in the new North Carolina State Unemployment Insurance 
Tax System (NC SUITS).                              
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W-2 Data Generation - Forms 
For employees who have contributed to Colorado Family and Medical Leave 
Insurance program, the label on the employee contribution amount that will appear in 
Box 14 has been programmed to be specificically FAMLI as required by the state. 
This still requires that Colorado FLI Tax as been added in the W-2 Additional State 
Taxes function.  For Hosted and On-Premise customers who print and file their own 
W-2s, this is a customer responsibility.  If you are a hosted customer and your 
organization has employees who contribute to the Colorado Family and Medical 
Leave Insurance program, you must add Colorado Family Leave in the W-2 
Additional State Taxes function. 
 

 
 

W-2 History 
The US and Puerto Rico W-2 Forms in this function will be updated to the Tax Year 
2023 version of the forms and instructions. 
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Updated Employee Self Service Functions 
This section describes updated functions in Employee Self Service. 
 

W-2 History 
The US and Puerto Rico W-2 Forms in this function will be updated to the Tax Year 
2023 version of the forms and instructions. 
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Updated Unicorn HCM Tools Functions 
This section describes updated functions in Unicorn HCM Tools. 

 

Reconciliation Tax Summary 
Corrections were made per MasterTax Specifications for records related to Oregon 
Paid Family Leave and Colorado Paid Family Leave.  

 

SUI Magnetic Data Generation and SUI Diskette Creation 
Starting with the 4q2023 SUI file for North Carolina that is filed by January 31, 2024 
and going forward, the file that results from this function will be in ICESA format.  
This file will be accepted in the new North Carolina State Unemployment Insurance 
Tax System (NC SUITS).                              
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Updated Customer Management Module Functions 
This section describes updated functions in the Customer Management Module. 

 

RTS Information and Generate RTS Export File 
Corrections were made per MasterTax Specifications for records related to Oregon 
Paid Family Leave and Colorado Paid Family Leave.  
 

SUI Data Generation and SUI File Creation and Inquiry 
Starting with the 4q2023 SUI file for North Carolina that is filed by January 31, 2024 
and going forward, the file that results from this function will be in ICESA format.  
This file will be accepted in the new North Carolina State Unemployment Insurance 
Tax System (NC SUITS).                              
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